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WD Guardian™ Services
For WD Sentinel™ DX4000
Headline Positioning
Support Services and Warranty Options for WD Sentinel DX4000
Ad Copy

39 Character DMR copy – WD Guardian Express next-day parts replacement
39 Character DMR copy – WD Guardian Pro one year support agreement
39 Character DMR copy – WD Guardian Extended Care extends the warranty
72 Character DMR copy – WD Guardian Express next-day parts replacement service including shipping and handling costs 
72 Character DMR copy – WD Guardian Pro one year support, express parts replacement and priority tech support
72 Character DMR copy – WD Guardian Extended Care extends the standard three year product warranty to five years
Highlights

· Annual technical support plans

· Expedited hardware replacement plans

· Extended warranty plans
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Customer Copy

Short

Western Digital offers standard customer support and warranty to all WD Sentinel owners. WD Guardian Services provides additional support and warranty options for small business customers. 

Medium

Western Digital offers standard customer support and warranty to all WD Sentinel owners. WD Guardian Services provides additional support and warranty options for small business customers. Choose from various technical support plans and extended warranty that work best for your business. 

Long

You don’t need the skills of an IT professional to install and manage WD Sentinel like a pro. But to eliminate any guesswork, Western Digital offers standard customer support and warranty to all WD Sentinel owners. WD Guardian Services provides additional support and warranty options for small business customers. Choose from various technical support plans and extended warranty options that work best for your business. 
WD Guardian Services Options and Features

WD Guardian Express

Available in one or three year plans, WD Guardian Express is ideal for users who want to protect their hardware investment with next business day parts replacement. This plan is ideal for users who already have an in-house IT expert and only require hardware support and expedited replacement of parts from the WD customer service team.2
· Includes the Standard Support.1
· Hardware Support and Express Parts replacement for the duration of the plan.2
· Choose between a one-year and a three-year plan with an option to renew. 
· Must be activated within 30 days from the date of purchase.
· WD Terms and Conditions apply (http://support.wdc.com/tc.asp).
1 Standard support included with WD Sentinel offers 30days of free technical support from the time the customer first calls within the Standard 3-Year Limited Warranty.
2 WD pays for shipping to customer site.  Customer pays for shipping of the original part being replaced back to WD. Next business day parts replacement is only available in North America, Monday through Friday, when calls are placed before noon Pacific Time. Turnaround time may vary based on time of call and the region, please visit http://support.wdc.com for more information.
WD Guardian Pro 
Available in one or three year plans, WD Guardian Pro is perfect for users who wish to maintain their own storage server and also get access to WD’s Technical Support when extra assistance is needed.
· Business Hours Technical Support for the duration of the plan.1
· Hardware Support and Express Parts replacement for the duration of the plan.2
· Priority Access to Technical Support through a dedicated Support Line. 1
· Choose between a one-year and a three-year plan with an option to renew.
· Must be activated within 30 days from the date of purchase.
· WD Terms and Conditions apply (http://support.wdc.com/tc.asp).
1 To obtain support phone numbers and hours in your region, please visit http://support.wdc.com.
2 WD pays for shipping to customer site.  Customer pays shipping of old part back to WD. Next business day parts replacement is only available in North America, Monday through Friday, when calls are placed before noon Pacific Time. Turnaround time may vary based on time of call and the region, please visit http://support.wdc.com for more information.
WD Guardian Extended Care
WD Guardian Extended Care extends the standard three year warranty of your WD Sentinel product for an additional two years for a total of five Years warranty.
· Must be purchased and activated while your WD Sentinel product is still within three year standard limited warranty period. 3
· WD Guardian Extended Care cannot be renewed for the same WD Sentinel product.

· WD Terms and Conditions apply (http://support.wdc.com/tc.asp).
3 Please visit http://support.wdc.com/ for more information
Kit Contents

· 5-1/8 in. x 5-1/8 in. Insert containing a unique (Single Use) Activation Code for the service plan purchased
· Step by step instructions for activating the service plan
· Web links to WD Guardian Services and the Legal Terms and Conditions, Disclaimers etc.
Packaging Specifications

	
	English
	EU
	Metric

	Face width
	5.25 in
	133 mm
	133 mm

	Shelf depth
	0.10 in
	2.5 mm 
	2.5 mm 

	Face height
Weight
	5.25 in
1.00 oz
	133 mm
.03 kg
	133 mm
.03 kg
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Retail UPC

	
	PAN-AM
	EMEA

	
	Order Number
	UPC
	Order Number
	UPC

	GUARDIAN PRO - 1YR PLAN
	WDBLKF0000NNC-NASN
	718037 78634 6
	WDBLKF0000NNC-EASN
	718037 78633 9

	GUARDIAN PRO - 3YR PLAN
	WDBCYW0000NNC-NASN
	718037 78611 7
	WDBCYW0000NNC-EASN
	718037 78610 0

	GUARDIAN EXPRESS - 1YR PLAN
	WDBBBT0000NNC-NASN
	718037 78604 9
	WDBBBT0000NNC-EASN
	718037 78603 2

	GUARDIAN EXPRESS - 3YR PLAN
	WDBMBC0000NNC-NASN
	718037 78639 1
	WDBMBC0000NNC-EASN
	718037 78638 4

	GUARDIAN EXTENDED CARE 
	WDBVMS0000NNC-NASN
	718037 78644 5
	WDBVMS0000NNC-EASN
	718037 78643 8

	
	
	
	
	

	
	MULTI-CITY ASIA
	AUS/NZ 

	
	Order Number
	UPC
	Order Number
	UPC

	GUARDIAN PRO - 1YR PLAN
	WDBLKF0000NNC-SASN
	718037 78635 3
	WDBLKF0000NNC-AASN
	718037 78632 2

	GUARDIAN PRO - 3YR PLAN
	WDBCYW0000NNC-SASN
	718037 78612 4
	WDBCYW0000NNC-AASN
	718037 78609 4

	GUARDIAN EXPRESS - 1YR PLAN
	WDBBBT0000NNC-SASN
	718037 78605 6
	WDBBBT0000NNC-AASN
	718037 78607 0

	GUARDIAN EXPRESS - 3YR PLAN
	WDBMBC0000NNC-SASN
	718037 78640 7
	WDBMBC0000NNC-AASN
	718037 78637 7

	GUARDIAN EXTENDED CARE 
	WDBVMS0000NNC-SASN
	718037 78645 2
	WDBVMS0000NNC-AASN
	718037 78642 1

	Note: Not all products may be available in all regions of the world.
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	1 WD complies with the Restriction of Hazardous Substances (RoHS) Directive 2002/95/EC of the European Parliament, which is effective in the EU beginning July 1, 2006. RoHS aims to protect human health and the environment by restricting the use of certain hazardous substances in new equipment, and consists of restrictions on lead, mercury, cadmium, and other substances.

2 The term of the limited warranty may vary by region. Visit support.wdc.com/warranty for details.
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For service and literature:


support.wdc.com��HYPERLINK "http://www.westerndigital.com"�www.westerndigital.com��


800.ASK.4WDC	North America�800.832.4778	Latin America (Spanish)�+800.6008.6008	Asia Pacific�+800.ASK.4WDEU	Europe (toll free where available)�+31.88.0062100	Europe, Middle East, Africa





Western Digital, WD, and the WD logo are registered trademarks in the U.S. and other countries; and WD TV is a trademark of Western Digital Technologies, Inc. Other marks may be mentioned herein that belong to other companies. Product specifications subject to change without notice.
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